The DukaPro Beginner's Guide

How to Run Your Shop Like a Pro — Simple, Fast, and Stress-Free.

1. Welcome to DukaPro

Welcome! DukaPro is your digital assistant designed to help you run your shop smoothly. Whether you are
selling sodas, clothes, hardware, or groceries, DukaPro keeps track of your stock, records your daily sales, and
shows you how much money your business is making.

« Did you know?
You can install DukaPro right onto your phone's home screen like a normal app! Just tap the "Install App"
button inside your menu or browser settings.

2. Step 1: Setting Up Your Shop

Before you start selling, your shop needs to know what items are on your shelves. Setting up your inventory
takes just a few seconds per item:

& Adding Products ifA Variable & Divisible Quantities

Go to Products > Add New. Type in the item name Selling loose items like sugar by the kilogram or
(e.g., Colgate Toothpaste), set your selling price, flour by grams? DukaPro lets you sell fractions
and enter how many you have in stock. (like 1.5 kg) effortlessly.

Organizing Your Shelves
Group your items into categories (like Drinks, Snacks, Hardware) so your cashiers can find them instantly
during a busy rush without slowing down the customer queue.

DukaPro Beginner's Guide Page 1 of 4



3. Step 2: Making a Sale (Checkout Made Easy)

When a customer comes to buy something, making a sale on DukaPro is as simple as tapping a screen. No
calculators needed!

The Quick Checkout Steps:

« Tap the Item: Touch the product picture or name from your fast-selling catalog, or scan its barcode.
¢ Adjust Quantity: If they are buying three of the same item, just tap the plus button.

e Complete Payment: Choose whether they are paying with Cash, Mobile Money, or Credit.

=7 Simultaneous Invoices & Receipts
Need to give a customer a formal invoice while handing them a companion cash receipt? DukaPro
generates both instantly with a single tap, keeping your records crystal clear.

Handling Credit Customers

If a trusted regular customer takes goods on credit, select their name from your customer list during checkout.
DukaPro will automatically record the debt and track their balance so you never lose track of money owed to
your shop.
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4. Step 3: Keeping Track of Money

At the end of every business day, you want to know how you performed. DukaPro does the math for you
instantly.

« Daily Sales Summary: See your total cash collected, mobile money payments, and pending credit at a
glance.
e Profit & Loss: Understand your margins without dealing with complicated accounting notebooks.

« Executive Overview: Business owners can check live performance metrics from anywhere in the world.
5. Step 4: Working Offline (No Internet? No Problem!)

We know that power cuts and internet drops happen in Africa. That is why DukaPro is built to work even when
you are completely offline.

Keep Selling Offline =] Automatic Syncing

Cashiers can continue recording sales and As soon as your internet or power returns,
printing local receipts even if the network goes DukaPro automatically updates your main system
down. The app never freezes. safely in the background.
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6. Handy Tips & Troubleshooting

Got stuck? Here are friendly answers to the most common questions from shop owners and cashiers:

& Logging In & Registration Help

« Usernames: When creating a username, remember not to put spaces or special symbols like '@"in it. Keep
it simple (e.g., johnshop).

e Passcodes: Make your password slightly longer and add a few numbers to keep your business records safe
and secure.

@ What if my screen says "Offline"?

Don't panic! It just means your phone has lost connection to the internet. You can still make sales normally. The
system is saving your data safely on your device and will sync up automatically later.

< We Are Here to Help
DukaPro is built by people who understand your business. If you ever need assistance, reach out to your
local support team or guide partner. Happy selling!
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